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SCHEDULE
AT A GLANCE:
Wednesday, November 6, 2019

8:30 a.m. 
Conference Check In & Continental Breakfast

9:00 a.m. – 10:30 a.m. 
Finders Keepers: Recruitment & Retention

10:30 a.m. 
Networking Break

10:45 a.m. – 12:00 noon 
Human Resources “Hot Topics”
 
12:00 p.m. 
Networking Lunch 

12:45 p.m. – 2:15 pm 
Employee Benefits Programs: Innovations and Inspiration

2:15 p.m. 
Networking Break

2:30 p.m. – 4:15 pm 
Legal and Regulatory Human Resources Update
FMLA, ADA, Board of Nursing Investigations, Other Issues
 
4:15 pm 
Conference Adjourns
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WANT MORE? 
Stay overnight and join OHCA on Thursday, November 7th for The E Series: Culture Driven
Recruitment and Retention - Exceptional Start: Assessing and Building Your Recruitment & 
Retention Program

Human Resources Conference attendees get a 25% discount on registration fees for this event
Contact Kathy Chapman, kchapman@ohca.org for your discount code.
Find out more information about the program at www.efohca.org. 

We invite you to be part of one of the leading events for 
human resources professionals in long term & post acute care. 

Our speakers understand the unique challenges human resources professionals face in long 
term & post acute care. 

Discover recruitment & retention strategies from national speaker Cheryl Boldt.

Get answers to questions on hiring, laws and regulations, payroll, feedback, and onboarding.

Packaged into a one-day format to take into consideration your time, the program contains 
a lot of must-have information.

Perfect for: human resources professionals, owners, administrators, directors of nursing, 
staff development, managers, supervisors.

FEATURING 6 CES FOR *SHRM, CEAL, CEHCH, NHA AND NURSES



Opening Session 

Featuring National HR Expert Cheryl Boldt
Finders Keepers: Recruitment & Retention
9:00 am – 10:30 am
Are you struggling to hire and keep great employees? One way to help resolve this dilemma is to involve 
TALENTED front line team members in the implementation of proven Retention, Selection, and Recruitment 
strategies. If great team members help find them, pick them, and train them … then they will also help keep 
them! Join us as we explore the wonderful world of front-line team member involvement. By the end of this 
session participants will learn to:

•   Educate facility team members on the process and rationale  
     for the “RSR (Recruitment, Selection and Retention) Absolutes” 

•   Develop a Team Based Plan to implement the “RSR Absolutes” 

•   Systematically monitor implemented strategies and act when 
     needed to assure sustained success at finding and keeping  
     great team members 

•   Establish a Scorecard/Scoreboard to help you track weekly progress

•   Implement systems that will infuse fun and celebration of  
     RSR improvement efforts

Human Resources “Hot Topics”
10:45 am – 12 noon
 
Sharing issues and solutions with colleagues is often the best learning tool. Moderators will lead discussion 
on current topics impacting human resources management and operations, including staffing, recruitment, 
retention and other hot-button issues raised by registrants:

•  Recruitment, development and retention
•  Workforce Diversity
•  Scheduling
•  Other issues of interest to 
    human resources professionals 
    and other managers

Presented by:  
OHCA Human Resources  
Committee Panel



Networking Lunch - (included)
12:00 p.m. 
After a morning of learning, you’ve earned some time to unwind! Use this time to discuss the morning’s 
events with fellow attendees, connect with some new friends, and share best practices.

Employee Benefits Programs: Innovations and Inspiration
12:45 pm – 2:15 pm
As consumers we have access to cost, quality, and reviews for everything we purchase -- except for 
our health care. Employees have begun avoiding minor health care in the short term to avoid paying 
towards their high deductible, which is then turning into necessary and very expensive catastrophic care. 
An increase to employee cost is punishing an entire employee population. Employers promoting ‘Value 
Based Purchasing’ and other innovative benefits programs are incentivizing employees to make better 
decisions and use the steerage process as a way to lower deductibles and out of pocket costs. We’ll talk 
through proven strategies that encourage employees to make smart choices based on the lowest cost 
and highest quality providers. We’ll also share outside-the-box ways you can engage with 100% of your 
employees to get the message out. Introducing these programs to your employees will not only help drive 
claim costs down on those large inpatient and outpatient procedures, it will also teach your employees to 
become savvy healthcare consumers -- something they’ve never had to be before.

Presented by: Ken Fetterman / Assured Partners
Andy McDonald / Auxiant Health Care, Tim Hyde / Claims DOC

Networking Break
2:15 p.m. 

Legal and Regulatory Human Resources Update
FMLA, ADA, Board of Nursing Investigations, Other Issues
2:30 p.m.  – 4:15 pm
Dealing with the ever-changing landscape of employment laws and regulations is difficult for an 
individual with daily responsibilities. This session will look at the most common pitfalls for employers, 
and recent laws and rulings that impact their relationships with employees and regulators. It will also 
provide participants with a look at cases involving dilemmas that commonly arise with post-acute 
providers, and will explain how providers could have avoided the problems in the first place.

Presented by: John Goodman / The Schroer Group;
Rob Pivonka / Rolf Goffman Martin Lang LLP

Conference Adjourns
4:15 pm



CONTINUING 
EDUCATION CREDIT:
This program offers up to 6 hours of continuing education credit for the following: 
*Human Resources:
Ohio Health Care Association has a pending application by SHRM to offer SHRM-CP or SHRM-SCP professional 
development credits (PDCs). This program was submitted for 6 PDCs. For more information about certification or 
recertification, please visit shrmcertification.org. For final approval status, please contact kchapman@ohca.org.

Certified Executive for Assisted Living (CEAL): 
Up to 6 hours are available during this program and can be used toward renewal of the CEAL certification. 

Certified Executive for Home Care & Hospice (CEHCH):
Up to 6 hours are available during this program and can be used toward renewal of the CEHCH certification. 

Ohio Licensed Administrators: 
The Association is an approved provider of continuing education credit by the Ohio Board of Executives for Long Term 
Care Services and Supports (BELTSS). Administrators can earn up to 6 preferred hours of continuing education credit.

Ohio Nurses:
*Nurses please note any continuing education that has been approved by BELTSS (or any other accredited body) 
can be accepted by the Ohio Board of Nursing in the State of Ohio. Nurses may use this continuing education to meet 
their licensure requirements. Please refer to OBN continuing education rules 4723-14-01 thru 4723-14-19

CONFERENCE LOCATION: 
You will love this location!
The NEW Renaissance Columbus Westerville is in the heart of all the excitement happening at Polaris Parkway, but also 
features a relaxing feel with their views of natural surroundings, ponds, and hometown feel. Embrace total comfort in 
spacious rooms and suites, well-appointed with contemporary amenities and deluxe bedding. Recharge and reconnect 
with a specialty cocktail at the lounge and restaurant. Ideally located in Westerville it offers a hometown feel while still being 
just minutes from everything that Columbus has to offer. Enjoy the convenient location to Polaris Fashion Center, TopGolf, 
Easton Town Center, Downtown Columbus and Nationwide Arena. Also offered is a pool, high-speed wireless internet and 
an attentive staff who can help you plan your day around Westerville and Columbus. For style and substance, look no 
further than the Renaissance Columbus Westerville-Polaris hotel. 

A limited number of rooms have been blocked at the OHCA rate. The hotel may have additional rooms available once all 
of the OHCA rooms are gone, but they may not be at the special rate even if you contact them before the cut-off date. 
It is unlikely they will be able to extend the cut-off date of October 14th. Due to the busy nature of their hotel and since 
rooms go quickly there may not be available rooms left. 

Renaissance 
Columbus Westerville
409 Altair Parkway
Westerville, OH 43082

Reservations: 
1-833-427-0292

Group rate $149
Cut-off date October 14
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2019 Human Resources Conference  •  Registration Form  •  November 6, 2019
Online Registration: www.ohca.org • Questions? 614 / 436-4154 • Fax: 614 / 436-0939

1. One Person Per Registration (fill out the facility info and duplicate this form for additional registrants)

Lastname: ___________________________________________ First: _______________________________  Nickname: ____________________________________________________

Title: ____________________________________________________________________________________  Email address: ________________________________________________

Facility: ______________________________________________________________________________________________________________________

Street Address:  ________________________________________________________________________________________________________________

City:  ______________________________________________________________________ State: ________________Zip: ________________________

Phone #: ________ / _______________________________________________  Fax #: ________ / _____________________________________________

2. Registration Category
 

 OHCA Members:

Fees: - Full Conference
Early rate: $ 135  prior to October 23
Regular rate: $ 175  October 23 and after

3. Payment - Make checks payable to Educational Foundation of Ohio Health Care Association (EFOHCA)
 Mail to: EFOHCA, PO Box 447, Lewis Center, OH, 43035 or Fax: 614 / 436-0939

TOTAL AMOUNT $_____________________

Method of Payment: ____Credit Card ____Check

CREDIT CARD: MC___ VISA____ AMEX____ Card Number__________________________________________ Expiration Date ______/______

Card Holder________________________________________ Signature__________________________________________

 All Others:

Fees: - Full Conference
Early rate: $ 195  prior to October 23
Regular rate: $ 235  October 23 and after

Registration will not 
be processed unless 
payment is included.

Register 4 or more 
people from the same 

organization online and 
save an additional 15% 

off the fees above.
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